VIV QVITIIVYIWVY vl“'é\'l N AWM MISMIMEINTT WY AT

DR. A.P.J. ABDUL KALAM TECHNICAL UNIVERSITY
YF-11, TFHRH fa@R ASH, TETH-226031

T WHOA0GY/FHOF0/2022/ | - | b \/‘ feid: 3 -202 2

Tar ¥,
feeAEE .
fovafaemed ¥ U= 99 SEAME|

fawa: SRiREMeT® W& Qar sRT (RwawwEl) snuif@ W Sfew qur spwEe dee
Qarat & fau AR RE (68a "YNeM) W 9RA &R g1 USa  AfeEen T
07.04.2022 % Ha" I

e FUO SWFd fava & Gau § VEA & WEA §EM:16-3099/31/2022-3-151/201183/2022, fEATH:
11.08.2022 % W IMOA0 TH TiFACEE FPAT-1 & W feAE: 01.07.2022(3F FAT) TR
FE OH FE FU TN D IFd UH B WEH Y AW A TN T fF omeAw, WIdE P OEER
fafmme witeor & srgvmese o foie 11.07.2022 ¥ &I W i & agoen ¥ g wEwEEl
i WeEd SfeT qel AE Gast YAl & dey 6 s JTER-TER RUd WM & Ve W
T 2

Iq: HUA oMUEm ¢ TR YRH & UM & WY Ford 00 U gelwdted SPMr-1 % W
fein: 01.07.20222 # & ™ fFETER Mavad wHAE! ®E H FE H
e eh: el

TEd
= )
(ﬁom W
ELE T EICE]
TSR den 9 fedie: Sl

yfafefa:-

1. favw wfew, wiafrs foen g3 ®1 w feiw 11.08.2022 % HA H R

2. goErEd, TWHOAF0, TGS

/

(sfo amo ®o &%)
3q Hograd

pE)






File No.16-3099/91/2022- -3- 15

i/201183/2022
f
$-Ad
N arufderar/HfY Fmeaqot
oo
FHar e e,
fadw g,
SR UG2A A/ |
Jqar A,

1. PerEfdd, ToH0LI0Y, T@AS|
: , TAOA0EI0Y, HIAYT|

: T, THOUHOUHOLEI0YO, |
. %2, yeer@os afdr n% TEAT, S|
- fAcers, daen Agw WA GETE, Gearagy |

. A8, 3o ygyr g grarfordhr dward, sragy|

7. fagers, warh sShfaafer s, arery/ / HFISHIAIR |

8. facereh, TSR goliferaRior @rere], weatst/Aaqll/ aesrg/ HisHs |

9. faceres, urfafties Rram, ser uger, wagy|

10. @i, wfafdes Rer aRwg, 3R weel, T@as| ,
arfaferes fUem 3regamar-3 SEeEED f&aras: 11082022
fawar:- JrEvaecA® @E dar ger (AovHorHodo) WURd Farger AR FuAr A e
giaraﬁ a?ﬁ‘i%m RAEAR NG (68 dF WMYA) W AT THT G T ARG ReAleh 07.04.2022
& way # |

HEIGT,
_ 5udeh fauge 5080 Td gemed WMl & U9 Raid 01.07.2022 (Srarufy
TAIT) D PUA A UFUT el & HE &, ToTad g IJTCALT, WG X fafaaraes wrfdegor,
MY WA & IGED g7 RaAid 11.07.2022 # GF M A d daw A gowwowwodo
e Aarge dfdkor [ FFa=dl Far3ft &g d AR g7 A R Rt & sqgurers #
fasmor @ walQa aearsit/ # RS garR-gwr ST S b Gaw F Naegs mdard
amﬁsrr?mﬁ;yﬁgﬂ?w%l . s b oo _ .
2. 3t & gdY ITg &l A 3T CRpl OCIO Ud Solaeladrd 3TJHTIr-1 ¢
EERRC e 01207.20225'9? &hr frfaﬁaﬁrawrg OUHOUHOSIO 3MeTRd HArarser  dfehr Fra% gaTaTe
gl Qardl v W AR B A A A & Hqgurew F Ry @ walRa weut a
3P g=r-gaT & S & I F 3aeges eddard) U @ FY Bl

Tolddh:-TUFH |

o phwnmn

Signed.by FT o3 fiig
Date: 11-08-2022 15:27:39

Reason: Approved
(Pur A A7) g

fadw afa|
a&y g aid sulh
ufafelt deves afte wfafe Rar -1 & gaard ud 3raegs erdad &g o)
HATed: - YAH|

3= 4,
{//l._D- (P T i)
= v wiRa|







2184018/2022/ -3

(

File No.78-01099/142/2022-00 0 -1-00

wa A3t s/ anRiER, i, 200 BEAI-HI0 H0-90/78-1-2022

e, 423 ‘{S(YCS)I sn-@r-/ar)_
R 7T wia, M 7_%—/\%
3000 ATHA

aar &, l(( &23 66/089'6?-L

. FATS AW FeT wiua/ ﬁqw_,a - ) (g ¥
wgE wfia/afa, Sove | M, oy (r”w' BEHIRE e TRty
e -TG’_:(_T:)Q(“ I~ A oo M
WS, UT sAeRIeT A1 aWds: A O] SES 2022 -

Rwg:- INEGATHAS [[E QAT ST (FoTHoTHoE o) Fand Harger dfeher qa /X\@\P

e g At & RT QEEER IRE (68d7 WRUHA) W AR WER &R xbl)/
SR Toras HIgEen RAw 07 HW, 2022 & gFaAY #H| =y o
AR,

Fuar suded Rvas Hegel, RAY IEER fAfFaraE arivesor, $Rd e
& & ATEAT uF HO-C/(5)/2021 FEA-Il, @i 1 Femd, 2022 (TRmwid
HAIS) &1 Gl Teu oa & HF B, Fud AH ¥ Hauq axEr o6
FERACAS QR AT ST (FoUHoUHodlo) INUTRA Hiarse dfdhor Fum HIra=
Frgedl Faist & fov TR SR (68 dl HAWH) W HRA &R g feam 07
3, 2022 @ TSTT HFQAPIAT FIHT B ¥, fFES 36T 98 Usd b gHEA
Rum a9 geaud GEa/RvE # gmiad e S @ sren o ol
€l ,
- Naug & ¢ 5 aAnie Aasa A dard GeUHoUHede & HILIH §
(99 ) frmr frdr wartwe 3R 3eT/3eciae TR & Utd B Fahdl &l 39
qqT F 32T ATAG &9 § FHAR SPGB HTIURT 61 dfehor (Mainstream
Banking) Bar3fl @ JAEAT &l I8 HA1 13 AT AGHI H ST &
3- T 1 Haod &uen & 6 fde w0 @ aadR T HEd) g8 ddr & qed
TEA TSl &, A efr i Fraw Sed @ 30T aXa & @ A 3w da
£ 50 U WX FouwouHodlo AU e AWK A a1 Fam &1, TSy 3 WA
TER G0 Tk 3T &dl S @ €
4- T TEEY R g TR Hed @ B 230 & fF U JeUHeTHoZe
ARG Fegd a6 9 I el §93T &g 3w el & Hued &g




2185048102 = File No.78-01099/142/2022-00 0 -1-00

yog ¥ §aRa gemd/fAuet # FRefie TER-mER FY AN B FEY A
HIETT FTAATE o1 Tl B Y|

qadas: JAm|
HaETT,
(3R FAR)
HW qE |/

FEAT-STO | 0-90(1)/78-1-2022 TETEAD

s @1 WA EeatartE @ gued T s S ) G

1. fash ®f¥m, g gad, oue AHH|

2. fsh Wi, 3R AEd wfEE, 30 £0 T Fe0 [N, Fowe ATHA|

3. 5T FHREaIF, deel GR $-o7ae=d, 3.9, Fugd fafese, mAdr SR, qua|
4. Taey faeRrs, Jedle SERI, UL fifeger, el AR dEAS|
S .
6

. %%, TH. $.UA.EN. JoHo|
. TS FIEd|

~ 5 e ey
Signed by 7797 IR
Deler 28-07-2022 11°06.37

~2as0n Anprovec

N



2»184018/2022/(:16. 1801090 141 /2e2a G170 (o - ﬂo/ﬁ’g«—/— 2029
- ' ______F’_’_’//_'f

No. 6;2(3

A"\n

!MS/Gllzozz reE
gl 91, = HTQFIT R greEr fftame miraso
Dr. P D. Vaghela Chairman

TELECOM REGULATORY AUTHORITY OF INDIA

/ / A v D. O. No. C/(5)/2021-FEA-II
q@-I50(Z  /0ToHeREoLlo/202 @/ Dated: 11* July 2022

Dear S‘f\, WS‘(\T&/\\ S (;;k’/
k 7 L? N —

Among the programmes initnatedW%Ehé‘veffhel goal of digital financial inclusion, the

Unstructured Supplementary Service Data (USSD) service is one that allows-users, even without

a smartphone or data/ internef connection, to use mobile banking through the <star>89<hash>

code. USSD-based mobile banking can be used for fund transfers, checking account balance,

) generating bank statement, among other uses. The main objective of the innovative *89#

Sl AT ) payments service is to allow financial inclusion of the under-banked-and economically weaker

’ sections of the society, and integrate them into mainstream banking. In an effort to make this

SBTVICE accessible toallthe service is available in 13 Indian languages, including English.
.5
T 2. In this context, Department of Financial Services, *iristry of Finance, Gol, had requested
9};7 the Telecom Regulatory Authority of India (TRAI)-for waiving off the charge for USSD transaction

to facilitate faster adoption of USSD mode by common people especially in rural/ difficult areas.

517/(21 3. The Authority held consultations on the issue and concluded that since the USSD target

g—,wlo,ﬁ users are generally low income marginalized rural population who are still using feature phones,
~- imposing no charge for USSD service, instead of 50 paisa per USSD-session €arlier, can have'a

L) positive impact on number of USSD transactions. The Authority has notified the

Telecommunication Tariff (Sixty-Eighth Amendment) Order, 2022 on 7th April 2022 for USSD-

/,2, based mobile banking and payment services prescribing “Nil" charge per USSD session.

4. The above tariff order came into force from the date of its publication in the Official Gazette

I ie.  TthApril 2022 and can be  accessed  al . the Tk

(R=hitps: /trai.gov. in/sites/default/files/Regulation_07042022.pdf. A copy of the same is also

el § ﬁmﬁ%ﬁ Herewith.
3R
:;c:o«’r:r: ij:; d:*é jt Erequested that the contents of said tariff order be given wide publicity so as to make

_rgej.gmup@i users aware about the waiver of USSD-based mobile banking and payment
serwce charges. ,

mflb'\ Q&ﬂﬂﬂag Your sincerely,
\

SFoRo

————————n
(P. Y Vaghela)
Shri Durga Shankar Mishra
Chief Secretary,
Govemment of Uttar Pradesh,
101, 'B' Block, Lok Bhawan,
U.P. Secretariat, Lucknow - 226001 3 (‘/_ cr

‘fzﬁsﬁ

HEATR GYETR 734, TATER Al g% A, (el ﬂl'eT ?’r@), g f‘q‘aﬁ-ﬁoooz
Mahznagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, [Old Minto Road) New Delhi-110002
Tel - 23211236/ 23213409/ Fax : 91-11-23236026/ E-mail : cp@trai.gov.in/ wanw.trai.govin
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» Email CHIEF SECRETARY OFFCE GOVT OF UP-

Regarding Official Gazette notification issued on 7th April, 2022 on Telecommunication Tariff (68th Amendment)
for USSD based mobile banking and payment services

Tue, Jul 12, 2022 05:36 PM
&2 attachments

From : FA Division, TRAI <fa@trai.gov.in>
Subject : Regarding Official Gazette notification issued on 7th April, 2022 on Telecommunication
Tariff (68th Amendment) for USSD based mobile banking and payment services

To : CHIEF SECRETARY OFFCE GOVT OF UP <csup@nic.in> LSO - SRk

Sir/Madam,

Please find attached herewitha D.O. Letter nol C/(5)/2021-FEA-Il dated 11th July, 2022 for your information and necessary
action.

regards

FEA-II Division

Telecom Reguiatory Authority of India

Mahanagar Doorsanchar Bhawan,

Jawahar Lal Nehru Marg (Old Minto Road), :
New Delhi-110002

— Uttar Pradesh.pdf
" 54 KB

~— TTO(68th Amendment) Natification.pdf
T 2MB

~
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AT gEE R s
FfegEaT
7% fe=AT, 7 e, 2022

1. . G(5)/2021-THEC-1L.—aT 11 & ST-4TCT (2) & aga Y& ofwdi 1 T Fd 3¢, @9 (A1) &
TggT () ¥ arg 9fem wreerg gease Rffaras afiwor sfyf s, 1997 (1997 &1 24) 7 3% €T W

T (1) F AT, T TR AT ST g &fw arger, 1999 F i Feftew w1y F fg
et s2er 2T 2, 314t -

=T ¢Rw (rEwsat §aree)
areer, 2022

(2022 =T 03)

1. #f&w ofnde, R &l s
J4\ TTr Tymar mw oDy e — retrerr\ sTr=or ANNND =7 TT TT==T =
Vi oo SuE H = Z B U SR, Lulld e T e

1)) = =y - —— e e Ty Sy v =
(2) T2 W= T T TEE Do woard 8§ X117l

2. T EE iz, 1999 1 ST 1 B, W2 (8) ¥ AEA, T-Ae (8.0) & A, PeiRiae v ST 39 HaEfes

Ty #r giemerts foar srr, Q9 -

S ot v



2184018/2022/ -3

2 TH}- GAZETTE OF INDIA E\xI\AOKL)IN -&R\

[PART 111-SEC )

E we ‘i efw

(8'*)’{7“—(W““1 smfoA Jrarrs AT 3 AT
i ¥ o arreET oAl 57 & e 2T s

3t T Y. AT, T AATEET (TH. TS )

[FRraer-11 /4/37RT./07/2022-23)

e 1 - qrea SXE S, 1999 WT7TE F TIE9T, ST, ST 1, @z 4 f sfdgeer gt 99/3 s
9 T, 1999 ¥ agd wHTiaA (a1 47 =T, sire =72 F S R i sETT Heriee Ry T A -

HHTEA 7. ar TR weT ol
A 301-4/99-=TefaT (45i) R 30.3.1999 B
g 301-4/99-urgfas (iaﬁa') femrie 31.5.1999,

S 301-4/99-TrgfAwT ({7 feATs 31.5.1999

a7 301-4/99-wr7fasT (31 i 28.7.1999

57T 301-4/99-HT71A1T (3?77?) feis 17.9.1999

i 301-4/99-HrerarwT (gHIT) 7% 30.9.1999

7t 301-8/2000-wrgfawm (3Fi7) f2is 30.3.2000

&l 301-8/2000-5Tg&TT (wh ) feei= 31.7.2000

ol 301-8/2000-s1gfawT (§%1+) &+ 28.8.2000

10 &t -306-1/99-5T3fAuT (317 )Fm:ﬁgﬂzooo
11 310-1(5)/T2eT-2000 2t 25.1.2001 s
12 =7 301-9/2000- 93391 (%) F&+1F 25.1.2001

13 7t 303-4/91gf3w7-2001 777+ 1.5.2001

14 =t 306-2/¥13f=1-2001 f&7% 24.5.2001

15 37 310-1(5)/5TEfw1-2000 71 20.7.2001
16 &t 310-5(17)/2001-%r03wT (§1) et 14.8.2001
17 51 301/2/2002-sTfas ($im) faais 22.1.2002

18 a7 303/3/2002-srefam (3%iw) 2% 30.1.2002

19 & 303/3/2002-rgrawT (5%1) fETs 28.02.2002
20 & 312- 7/2001%473%17( ) 14.3.2002
215 301-6/2002-sm7fw (z#) A7 13.6.2002
2240 312-5/2002-9r7fawT (397) {7 4.7.2002
23 =t 303/8/2002-arzfEw (s%79) 7w 6.9.2002
24 =1 306-2/2003-3 %17 {271 24.1.2003
25 305-2/2603-3,}#{ =77 12.3 2003
28 =i 308-2/2003-7% 17 fe=iF 27.3.2003
27 3T 3063/6/2003-9r5fs (zwiw) Fie 25.4.2003

o
[«5]
4

301-51/2003-77 fF57% 5 11 2003
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YTXq 367 7979+ | FHTHT
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29 =T 301-56/2003-3%1= feam 3.12.2003

30 &t 301-4/2004 (%) f&AT= 16.1.2004

31 a7 301-2/2004-351 7= 7.7.2004

32 &l 301-37/2004-g f&=is 7.10.2004

334 301-31/2004-3&T f&Ai% 8.12.2004

34 97 310-3(1)/2003-3%7 fR31% 11.3.2005

35 &t 310-3(1)/2003-3T f&i= 31.3.2005

36 af 312-7/2003-g%" fZA7% 21.4.2005

37 &f 312-7/2003-3%1 f&AT® 2.5.2005

38 a7 312-7/2003-3%7 7% 2.6.2005

39 at 310-3(1)/2003-3%1 fZ7i% 8.9.2005

40 =1 310-3(1)/2003-z%1 277w 16.9.2005

a1 st 310-3(1)/2003-z%" f&=7F 29.11.2005

42 at 301-34/2005-3%1 f&=7% 7.3.2006

43 37 301-2/2006-5%T 2=7% 21.3.2006

44 a7 301-34/2006-3%T 1% 24.01.2007
..454f 301-18/2007-3=T feAT% 5.6.2007

46 =t 301-36/2007-5%T f&=1F 24.01.2008

47 =i 301-14/2008-3%1 =% 17.3.2008

48 a1 301-31/2007-3%r fe=i® 1.9.2008

49 =t 301-25/2009-%=m¥ ==+ 20.11.2009

50 a1 301-24/2012-3sm7 f2=1% 19.4.2012

514 301-26/2011-%3m e 19.4.2012

52 &t 301-41/2012-u% Uz ¢ ZATF 19.09.2012

53 97 301-39/2012-U% Us $T {Z=7% 1.10.2012

54 a1 301-59/2012-us U i f&HiF 05.11.2012

55 at 301-10/2012-T% U ¢ &7+ 17.06.2013

56 7T 301-26/2012-§me e 26.11.2013

57 ar 312-2/2013-T% T T R 14.07.2014

58 =t 312-2/2013- TF Uz $U fZA7% 01.08.2014

59 71 310-5 (2)/2013-T Uz €U 1% 21.11.2014

80 =1 301-16/2014-t% 1% &0 7% 09.04.2015

61 =i 301-30/2016-7% e £u 7% 22.11.2016

62 3 301-30/2016-T% 1% $u =7 27 12.2016

83 77 312-1/2017-T% Uz 3T f£=7% 16.02.2018

64 a1 301-20/2018-T% T #v f&vTs 24.09.2018

65 =i 301-03/2020-T% g T T« 03.06.2020

667 d I

£.3/7/(5)/2021-TwgT-1 fe=iw 27.01.2022
(:\

! o~ A - “ y— %) ~r
bsfras7a)i2021-wwE-1 R 31.03.2022
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crodta greraT SrfTEE afieew (3EF AR wfEw & w9 F @afia) A ey e [EIECICED
rofRraor e, 1997 (argfiT sfraw) i ara =taa G war &1 srzfi st 1 91 1 (2) 7
A7 ATET F ATE-ATE TR AT & arer e w1885 (1885 w1 13) ¥ AT 1A & g g o,
T FH-EEG O, AT T, ACET TN i 39 3 #1 sl 2 5war g, {97 aw & A
ST T ¥ ATET QHETT HATG 39 AUTerT F g wa A |r, Rrad 7 7% ot omfi & f o 32w
wrn & avgr G A Bor # wanfr fig s S s &1 R e want § F fo o
sRrmfye 755 wrsfaw-fear g - - - : . omE 5o s

SRt AT GO ST F, STREOT Hiy g FaT ¥ (QUENEsT) srarf ArArss &t A7 g
e {7 F oy 2R H AAT-ATT T Honte grEa Afew #i€T 1999 #F AT I £ w7 (8) F A
mmmﬁrzrhwﬁ*m?ﬁvﬁm—qq%%aﬁmmnv*lzﬁmwmqsmﬂﬁs’wm
ﬁWTFWWWWW"E{Tme%qu4mmﬁlﬂmwiﬂ 29T 39
FTS F7 ST FE F g 7 & SO0 w' T FAT B = :

frac. 2011 F, ST Trgra e G (redeee) ¥ quaas fed AT  Frares A 84 ®
o grerTe R (&) g BT Jar B (SoeE) ) #T guaTEdt FIs *99# sratew T AT A
e, 2012 H, wﬁm#ﬁm%%mwmm(ﬁwﬁ)mm@‘ﬁ T § ¥TR
Wﬁ%%ﬁﬁammwﬂ:ﬁqaﬁmwﬁmmmﬁﬁwmrﬁ@nw
2012 %, wadifier ¥ TUETEST A7 § WAy § ST ST S TEA HA F F BT oAt ey (Fae
e qUATHE Sew) i R 2013 J.Wﬁmﬁ?{?ﬁ?‘r(ﬁ?ﬁm) (GEICTREIRRES
2013 F FTeaR & Frared AT SAET F1 X K F R 500t S R T Hear 21 ¥ a9 7 4

s 2w (mevAET deiTe) e, 2013 F AT § GrEE 5, quavadd srarfa Frarzer dfET =1 F
S wia qoAuEE 9% 7 5 1.50 #1 a7 2fiw #r Fruffa fear aix demee 3T T3 aEw w2 w
zpn’amﬂﬁi?‘wﬁviﬁPv‘ﬁ%ﬂiﬁﬁﬁfmﬁﬁmsﬁkwmmﬁ%ﬁvvmﬁpﬂw
1 THE FAATET, ﬁ%mrxﬁuwrﬁmwmqwaﬁmﬁgf‘mmrm LT 7,
arftrger & g EE (saeat Hortam) amee, 2016 F wTeAH 7 dTHRT T g TR H o ToRTELT-
SR AT T SR #1 %, 1.50 F wETe . 0.50 s &= w7 Rav s Fravees A (A #oqera)
(g Fome) R, 2016 % TTETY ¥ YT QRUHS 9% § IO FY §edr gt F q@rwe 5 9o A A
T ST T 39 AAT F ST ST STHEOET B aE8T F o GAC e /Aw Fr ot qmars e 97
mnmﬁﬁ%%ﬁﬁmgﬁwmﬁﬁym FUATHAT F FTHA T 7 [ZATEA, TTATHT ATT=AT
& 3Tz, whga goauest wewrd ffam w0 S ffvs &40 7 oA gare

= aTe, ST e & (sETes) § A # Rfew o 1 et w7 o RfeATee § wreww A
f‘q—a'r—r%rs—q':ﬁrﬁ"%sséwif‘—ﬁxrW(W)ﬁm*ﬁrrﬁqﬁfﬁ%%*m—
W’TITI‘:%?T:T"WWWTTBTW9(%TTTW§%FWEI"I?£TQT‘FTTT°YWI
T T er @ SIS gy £ 7% Brertesit 57 sqael sriats #9310 47 TE o srasuw Haaw
TrH7 G2TR w4 & {rE e

g Jar B (ST, o s 7 AT T3oe Ty St gy & v et w7 a94w s s
A z*.—rilm =T & e [ S5 AT ﬂ?""lc}”*q ‘T"'T~°|'TWTT«'U71’T:? g & & o

: - %
o T C J—rq v,;*rrl l—v-lm ‘:-r‘r'.\ =T awras = SATHT =% F:--; WTFATHT 59 S TT9RT

{Hi"".-‘IS['ﬁ",) TTET TTRAT F7 FGTIAT &6 TE £ TH SEv Trs“ﬂm:{ Eql zq‘r{-'m & ATE. GTMETC S ’;T"'——._:T
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(w17 UI—T7E 4] VT & T9S | FHTYTOT 5
Srmaed & Froatvrrt sf wfa feeaforat s 8 e, 202‘m717f—={—{ 2021 % T+ TE 1 g
n?zmwm TETETST 3T TF FTeA 4 ¥uAT feeaforat SoRgA T U AT F T aiR-Reerelt s

8. T fZquTcsi § A= (€47 § ,zv.vﬁw—mrﬁm?mmwsn*aﬁmﬁmm*qﬁm% T T HaT

et qqsﬁﬂmxwmmﬁmmsﬁmmntMHm#ﬁlm%uﬁv‘gww
£ sreft &, AT 35 AT o § iR g e A § % YT oTiE &9 & queaT AT A Aa g 76
yHAfT, ﬁhﬂ?ﬁqm%%uﬁmﬁ?ﬁm ze1 o & A7 39 Far ¥ defim Rt
arfrmt = o wTw e fea ST FiRw

9. TF FouTE T A3 sﬁrjﬂﬁﬁmf“—‘{mﬁ$fﬁqéﬁ¢ﬂmduaq 7 frar smaT =R 9t
9WFJ?TWET$IFCUTMW’{TWW"PTW°TT¢ I519 ¥ £ et of Toms /ey FT A F9TAT A7 T
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. TELECONM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 7th Apal, 2022

F. No. C/(5)/2021-FEA-11.—In excrcise of the powers conferred upon it under sub-section (2) of section 11.
read with sub-clause (i) of clause (b) of sub-scction (1) of the said section, of the Telecom Regulatory Autherity of
India Act, 1997 (24 of 1997), the Telecom Regulatery Authority of India hereby makes the fellowing Order further to
amend the Tclecommunication Tariff Order, 1999, namely:-

THE TELECOMMUNICATION TARiFF (SIXT\" EIGHTH AJ\'IE;\’DM.ENT) bP:DER, 2022
(No. 3 of 2022)
1 Short title, extent and commencement:
(1) This Order may be called the Telecommunication Tasiff (Sixty Eighth Amendment) Order, 2022.

(2) It shall come into force from the date of its publication in the Official Gazette

2. In Schedute 11 to the Telecommunication Tanff Order, 1999, under item (8), for sub-item (3.a), the following
sub-item and entry relating thereto shall be substituted, namely: -

{ ITEM TARIFF

“(8.a) Charge for outgoing USSD session for Nil”

USSD-based mobile banking and payment services

Dr. M.P. TANGIRALA, Pr. Advisor (F&EA)
[ADVT -111/4/Exty./07/2022-23]

Note 1 — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary. Part 111,
Section 4 under notification No. 99/3 dated 9% March, 1999, and subsequently amended as given below: -

Amendment No. Notification No. and Date

1" 301-4/99-TRAI (Econ) dated 30.03.1999
2 301-4/99-TRAI(Econ) dated 31.05 1999
3¢ 301-4/99-TRAI(Econ) dated 31.05.1999
4" 301-4/99-TRAI(Econ) dated 28.07. 1999
5 301-4/99-TRAJ(Econ) daied 17.09.1999
6" 301-4/99-TRAI(Ezon) dated 30.09.1999
7 301-8/2000-TRAl(Econ) dated 30.03.2000
g 301-8/2600-TRAI(Fcon) dated 31.07.2000

f gh 301-8/2000-TRAI{L:cor) dated 25.08.2000

‘ 19" 206-1/99-TRAI(Econi dated 65 112000

i 3101 (3VTRAL-2006 ated 25 01 2001
1o 301-9-2000-TRAJ{Econ] cated 25.01.2001 ]
Tt 2033 TRAL200) dated 01 152001
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147 306-2/TRAI-2001 dated 24.05.2001
15" 310-1(5)/TRAI-2000 dated 20.07.2001
1p" 310-5(17)/2001-TRAl(Econ)dated 14.08.2001
17 301/2/2002-TRAI(Econ) dated 22.01.2002
18 303/3/2002-TRAI(Econ) dated 30.01.2002
11'“ 303/3/2002-TRAI(Econ) dated 28.02.2002
20™ 312-7/2001-TRAI(Econ) 14.03.2002
2" 301-6/2002-TRAI(Econ) daled 13.06.2002
g™ 312-5/2002-TRAI(Eco) dated 04.07.2002
337 303/8/2002-TRAI(Econ) dated 06.09.2002
24" 306-2/2003-Econ dated 24.01.2003
25 306-2/2003-Econ dated 12.03.2003
26" 306-2/2003-Econ dated 27.03.2003
27t 303/6/2003-TRAI(Econ) dated 25.04.2003
28" 301-51/2003-Econ dated 05.11.2003
29" 301-56/2003-Econ dated 03.12.2003
30" 301-4/2004(Econ) dated 16.01.2004
£ 301-2/2004-Eco dated 07:07.2004
32% 301-37/2004-Eco dated 07.10.2004
33 301-31/2004-Eco dated 08.12.2004
34® 310-3(1)/2003-Eco dated 11.03.2005
35 310-3(1)/2003-Eco dated 31.03.2005
36 312-7/2003-Eco dated 21.04.2005
37t 312-7/2003-Eco dated 02.05.2005
3g® 312-7/2003-Eca dated 02.06.2005
39" 310-3(1)/2003-Eco dated 08.05.2005
40" 310-3(1)/2003-Eco dated 16.09.2005
q1 310-3(1)/2003-Eco dated 29.11.2005
4™ 301-34/2005-Eca dated 07.03.2006
437 301-2/2006-Eco dated 21.03.2006
44" 301-34/2006-Eco dated 24.01.2007
45" 301-18/2007-Eco dated 05.06.2007
46" 301-36/2007-Eco dated 24.01.2008
47" 301-14/2008-Eco dated 17.03.2608
18" 201-31/2007-Eco deted 01.08.2008
40t 301-25/2009-ER dated 20.11.2009
50" 301-24/2012-ER dated 19.04.2012
ik 201-26/2011-ER dated 19.04.2012
301-11/2012-F&EA dated 19 09.2012
53 301-39/2012-F&EA dated 0] 10.2012
3 301-592012 F&EA dared 05 11.201F
53 | 301-1072012-F&EA daied 17062013

| 301-26/2012-ER dated 26.11.2013
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57% 112-2/2013-F&EA dated 14.07.2014

i syt 112-2/2013-F&EA dated 01 68,2014
59" 310-5 (2)/2013-F&EA dated 21.11.2014
60 301-16/2014-F&EA dated 09.04.2015
61" 201-30/2016-F&EA dated 22 11 2016
gam 301-30/2016-F&EA dated 27.12.2016
63" 312-1/2017-F&EA dated 16.02.2018
64" 301-20/2018-F&EA dated 24.09.2018
e . 301-03/2020-F&EA daled 03.06.2020
66" C-3/7/(5)/2021-FEA-1 dated 27.01.2022
67° C-3/7/5)/2021-FEA-1 dated 31.03.2022

The Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff (Sixty
Eighth Amendment) Order, 2022.

EXPLANATORY MEMORANDUM
The Telecom Regulatory Authority of India (hereinafter referred to as the Autharity) is established under
the Telecom Regulatory Authority of India Act, 1997 (TRAI Act). Section 11(2) of the TRAI Act inter alia

states: “Norwithstanding anything contained in the Indian Telegraph Act, 1885 (13 of 1885). the Authority
may, from time to time, by order, notify in the Official Gazette the rates at which the telecommunication

services within India and outside India shall be provided under this Act including the rates_at which .

messages shall be transmutted to any country outside India” thereby cmpowering the Authority to noufy
rates for various telecommunication services.

In exercise of these powers, the Authority has been notifying tariffs for various telecom munication services
including Unstructured Supplementary Service Data (USSD) bascd mobile banking and payment service.
The tarifTs for USSD based mobile banking and payment service have been regulated in the form of ceiling
tanffs prescribed by the Authority under iiem (3) of Schedule 11 of the Telecommunication Tariff Order
1999, as amended from time to time. The purpose of the present amendment Lo the TTO is to revise the
samework for USSD based mobile banking and payment services. This explanatory memorandum aims 10
provide the rationale and reasons for issuing this amendment.

In December, 2011, Department of Financial Services (DFS) was allocated USSD code *99 by the
Department of Telecommunication (DoT) for mebile banking services through the USSD gateway of
National Payment Corporation of India (NPC1). In April, 2012, TRAI mandated that every Telecom Service
Provider (TSP) should facilitate the banks to use USSD to provide banking services 1o its customers in not
more than two stage entry of options in the case of USSD. In November, 2012, NPC] launched a USSD
Gawewzy (National Unified USSD Platform) for enabling mobile banking through the USSD channel. In
2013, the Authority through the Mobile Banking (Quality of Service) (Amendment) Regulations, 2013,
mcreased the maximum number of stages for completing a mobile banking transaction from two to five.
ormarily to increase the number of banking services available to USSD consumers.

The Authority through Telecommunication Taniff (Fifty Sixth Amendment) Order, 2013, prescribed a
ceiling tariff of Rs. 1.50 per USSD session for USSD-based mobile banking service and established a
framework to facilitate the agents of the banks to interface with the access service providers for use of
USSD to pravide mobile banking services. Further, with a view to facilitatc mobile banking through USSD
‘or Gnancial inclusion, the Authority reduced the USSD- based ceiling tariff for banking and payment
carvices from Rs. 1.50 0 Rs. 0.30 per session through the Telecommunication Tariff (Sixty First
Amendment) Order, 2016 and increased the number of stages from five to eight stages per USSD session
through the Mobile Banking (Quality of Service) (Second Ameadment) Regulations, 2016. The Authority
alsn suggesied various mechanisins viz., improvement in softwage features, design of user-friendly menu.
increase in consumer awareness, developing Unified USSD platform to support transactions across all
ent plattorms to the NFCiBanks 10 increase usege and populaniy Ol Uns sérvide.

paym

Sudsecuzatly, the Reserve Bank of India (REBIY constituted 2 High-Level Commuttee on Deepening of
tal Pavments (CDDPy with the objective of encouraging digiizauer of paymenis and enhancing
wial inclusion through digitization. The committee recommended further rationahizeton of USSD
crease 1ts adoption and populanty RBU urged the Authority for o follow-up acticn on the
iens made by CDDP and provide thie reguired regulatory framewark for the same.
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6 Government of [ndia, Department of Financial Services (DFS) also supported the rccommendations made

10.

12;

n

by the High-Level Committee and requested for waiving off USSD charges to facilitate faster adoption of
this service by common people especially in rural/ difficult areas, the segment of papulation for whom the
Pradhan Maatri Jan Dhan Yojana (PMJDY) Accounts scheme has been established to promote financial
inclusion. Foliowing a request from the DFS in this regard, the Authority initiated a consultation process o
further rationahze USSD charges.

Accordingly, the Authority issued draft Telecommunication Tanff (66th Amendment) Order, 2021 on 24"
November, 2021 proposing “Nil” charges per USSD session for mobile banking and payment service. The
comments and counter comments on the draft Order were sought from the stakehelders by 8" December,
2021 and 17% December, 2021 respectively. In response, one association, four scrvice providers and one
organization furnished their comments and one organization submitted its counter comment.

Some stakcholders have contended that since USSD transactions make use of their network and
infrastructure, they incur capex investment as well 25 operational expeaditure in providing this service.
They further argued that in case this service is made free of cost. they must be adequately compensated for
this expenditure by banks through NPCI. Additionally, a few stakeholders suggested that in casc USSD
charges are remaved then the regulatory obligations related to this service should also be done away with.

One stakeholder also suggested that the charges for USSD should be brought down in a phased manner to
ascertain any direct correlation berween the revised pricing and uptake of the USSD scrvices.

Some stakeholders have favored the removal of charge to aid digital financial inclusion.

In order to rationalize USSD charges to bring them in linc with other scrvices, the present level of tanffs for
“the major services being offered by the TSPs was examined. The present level of tariffs for wircless service
for the quarter ended September, 2021 is indicated in the Table below:

‘ahler Average tariffs for wireless service for the quarter ended September, 2021

“

Item ) Value for wireless service

A verage tariff for outgoing voice call Re. 0.04 per minute

(Average outgo per outgoing minute)

Average taniff for outgoing SMS message Re. 0.01 per SMS

Note: The above figures are based on data submitted by the TSPs to the Authority

The above table clearly indicates that the present ceiling tariff of Rs. 0.50 for each USSD session for mobile
banking is quite high as compared to the average tariff for one minute of outgoing voice call as well as for
one oulgoing SMS.

Also. in terms of revenue, the total revenue generated through USSD mabile banking sessions is quite small
at approximately 0.00007% of the total revenue of the industry.

It is also pertinent to note that the information furnished for two consecutive quarters of F.Y 2021-22 by the
TSPs providing this service indicates that the USSD sessions for self-care service!™ constitute 99.5% of the
rotal USSD scssions and the remaining miniscule share of 0.5% pertains to USSD sessions for mobile
barking and payment services.

Itis lowical to assume that the network cost involved in handling USSD self-care service sessiot is the same
as the cost for USSD mobile banking and payment session. Sull these sclf-care USSD sessions are avaiiable
withoui any charge to the end-users whercas USSD mobile banking and payment services are being
charged at the ceiling tenif

g
C

Further, one eperator 1s providing USSD non-self-care service free of charge at present whereas, other
operators arc charging at the ceiling tariff of Rs 0.50 per session. On analysis of the informanen available.
it 15 ohserved that the number of USSD mobile bankirg and payment sessions. for the operator that doesn’t
‘s four times he aumber of sessions inrtiated at ceiling tarif Thas, 1t can be assumed that ihe users
aperstor providing this service free of charge. This substannates the analyvsis of the Authority that

&
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17 The Awhority is of the view that since the USSD target usess are generally low-inceme rural pepulsbon

who are still using feature phones, imposing no chaiac for USSD service can have a positive impact on
number of USSD transactions, which will be a significant step (o wards achieving digital financial inciusioh.
It will aise not impact the reveaues of the industry substantially, especially when similar transactions for
self-care serices are being provided free by the service providers. Therefore, the Authoriiy has decided to
do away with the charges prescribed for USSD for mobile banking and payment service, while keeping the
remaining aspeets unchanged. The Aumborisy will continue to keep a walch on the progress of service and
may review the charge afier a period of bwo years.

Prege. Ring Rozd, Mayapun, New Delhi1 10082
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