Dr. A.P.J. Abdul Kalam Technical University
Lucknow, Uttar Pradesh
Sector-11, Jankipuram Extension, Lucknow

E-mail: dean.tp@aktu.ac.in

Prof. Neelam Srivastava
Dean- Training & Placement
Electronics & Comm. Engg. _
Institute of Engg. & Tech. (IET) Lucknow

Ref: AKTU/CTPC/2024/954 25 June, 2024

To,
The Directors/Principals _ ' .
Colleges affiliated/associated to Dr. APJ] Abdul Kalam Technical University

Lucknow, Uttar Pradesh

Subject: Regarding ServiceNow Global Certification Program for students of B.Tech (All
Streams) graduating in 2025

Dear Sir/Ma’am,

This is to inform you that AKTU in collaboration with SmartBridge is offering ServiceNow Global
Certification Program as an opportunity for students to learn ServiceNow Technology via a free
Online Program, designed to meet the industry’s growing demands. All engineering students graduating
in 2025 will be eligible for this program. For more details, please refer to the (Annexure-A).

You are requested to circulate this information among our eligible students to take the maximum benefit.
The students who complete this program will be eligible to get Global Certification Voucher for
Certified System Administrator at 100% discount (Worth 300$) which can be utilized by the students
to write the exam and get certified. This program will provide students with a competitive edge in the job
market and equip them with the skills and knowledge required to succeed in the industry.

This Program offers access to ServiceNow Administrator learning track: It equipped students with the
skills to Manage and Administer the ServiceNow platform, Including User Management, Incident
Management, and Problem Management.

https://skillwallet.smartinternz.com/student-module/vip/667/servicenow-system-administrator

Feel free to write at tnp.aktu@aktu.ac.in

Best Wishes,
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(Neelam Srivastava)
Copy to:
(1) Registrar, AKTU,Lucknow
(2) Finance Officer, AKTU, Lucknow
(3) Staff Officer to Hon’ Vice Chancellor for kind information

(Neelam Srivastava)



(Annexure-A)

This program offers two certification tracks:

1. ServiceNow Administrator: This certification program equips students with the skills to
manage and administer the ServiceNow platform, including user management, incident
management, and problem management.

2. ServiceNow Developer: This certification program enables students to design, develop,
and deploy custom applications on the ServiceNow platform, using technologies like
JavaScript, HTML, and CSS.

By enrolling in this program, students will gain access to a comprehensive range of resources,
including:

e ServiceNow Platform: Hands-on experience with the ServiceNow platform, allowing
students to practice and apply their skills.

e On-Demand Content: Access to a library of video lectures, tutorials, and interactive
simulations.

o Now Learning Platform: A personalized learning environment that tracks progress
and provides recommendations.

e Micro Certifications: Bite-sized certifications that validate specific skills and
competencies.

o Labs: Hands-on lab exercises that simulate real-world scenarios.

e Virtual Instructor-Led Training: Live online sessions with experienced instructors.

e Ask Me Anything Session: Dedicated support sessions with industry experts.

e Certification Module: A comprehensive preparation package for the ServiceNow
certification exam.

Registration Link:-

https://skillwallet.smartinternz.com/student-module/vip/667/servicenow-system-administrator




