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(Annexure-A) 

 
 

This program offers two certification tracks: 
 
1. ServiceNow Administrator: This certification program equips students with the skills to 
manage and administer the ServiceNow platform, including user management, incident 
management, and problem management. 

 
2. ServiceNow Developer: This certification program enables students to design, develop, 
and deploy custom applications on the ServiceNow platform, using technologies like 
JavaScript, HTML, and CSS. 
 
By enrolling in this program, students will gain access to a comprehensive range of resources, 
including: 

 ServiceNow Platform: Hands-on experience with the ServiceNow platform, allowing 
students to practice and apply their skills. 

 On-Demand Content: Access to a library of video lectures, tutorials, and interactive 
simulations. 

 Now Learning Platform: A personalized learning environment that tracks progress 
and provides recommendations. 

 Micro Certifications: Bite-sized certifications that validate specific skills and 
competencies. 

 Labs: Hands-on lab exercises that simulate real-world scenarios. 
 Virtual Instructor-Led Training: Live online sessions with experienced instructors. 
 Ask Me Anything Session: Dedicated support sessions with industry experts. 
 Certification Module: A comprehensive preparation package for the ServiceNow 

certification exam. 

Registration Link:- 

https://skillwallet.smartinternz.com/student-module/vip/667/servicenow-system-administrator 
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